
Maximum Continuing Credit Hours Acheivable: 8 total hours (4 hours Wednesday + 4 hours Thursday)
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Wednesday, September 23rd

Sponsor Showcase (15 min)

Sponsor Showcase (15 min)

VS1_09 (45 min)

In the Pursuit of Progress: 

Perspectives from Young 

Professionals VS1_13 (60 min)

Advancing the Ball on 

Communications (in the 

Time of CoVID19)

VS1_26 (30 min)

WSSC
VS1_16 (45 min) 

Ozone Biofiltration 

Application in Potable 

Reuse and WIFIA Updates

VS1_10 (30 min) 

Blue Conduit

VS1_17 (45 min)

What's the Next Big Step? 

Bringing Diversity and 

Inclusion into the 

Boardroom

VS1_23 (45 min) Building 

Return to Service

Break (15 min)

VS1_22 (45 min) 

Financial and Asset 

Management Post 

Pandemic: The Changing 

Landscape for Water 

Utilities and the Sector

VS1_21 (60 min)

Keep Calm While 

Communicating Through 

Challenges

VS1_19 (45 min) 

NASA

VS1_11 (30 min) 

Investigation of ATP 

Analysis for Infrastructure 

Release for Service

VS1_08 (30 min)

How to Adapt in the 

Virtual Age

VS1_15 (30 min) On the 

Nose – See The Nation’s 

First Water Leak 

Detection Dog In Action 

Opening General Session

The Stars In My Soul: My Unlikely Journey Through Space & Time

VS1_02 (45 min)

Water Sector Leader 

Forum: New Priorities in a 

Post-COVID World

VS1_04 (45 min) 

Innovation Program or 

Innovation Culture?: A 

Conversation with Water 

Innovation Leaders

VS1_05 (45 min) 

Emerging Treatment 

TechnologiesVS1_03 (30 min)

Know Your Customer
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11:30 11:45

11:45 12:00

12:00 12:15

12:15 12:30
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12:45 13:00

13:00 13:15

13:15 13:30

13:30 13:45

13:45 14:00

14:00 14:15

14:15 14:30

VS1_26

Closing Session

VS2_24 Closing Session

The Last Drop: Building trust in an Era of Mistrust

45 min Session I owe Lisa

Sponsor Showcase (15 min)

Sponsor Showcase (15 min)

Break (15 min)

VS2_05 (45 mins) 

Selection of PFAS 

Removal Technologies

VS2_13 (45 min) 

A Picture of Water 

Affordability

VS2_03 (30 min) 

Risk Communications - 

Trending in an Instant

VS2_16 (30 min) 

Developing Guidance for 

Responding to Legionella 

in Water

VS2_19 (45 min) 

Congressional Actions 

Impacting The Water 

Sector

VS2_20 (45 min) 

Let's be Social

VS2_09 (45 min) Digital 

Twins: from Defined 

Vision to Strategic 

Implementation

Thursday, September 24th

VS2_01

Fireside Chat With EPA

VS2_02 (60 min) Day Zero 

- What Did We Learn?

VS2_08 (60 min) The 

Dollars and Sense of 

COVID19

VS2_15 (60 min) 

Cybersecurity Risk 

Management and 

Statutory Obligations

VS2_21 (45 min) 

Emerging Biological 

Treatment Monitoring 

Tools

VS2_14 (30 min) 

Lead and PFAS: Crisis Case 

Studies
VS2_04 (45 min) Practical 

Applications of AI and IoT 

in Water Systems

VS2_10 (45 min) 

Complying with Revisions 

to LCR

VS1_22 (45 min) 

Financial and Asset 

Management Post 

Pandemic: The Changing 

Landscape for Water 

Utilities and the Sector

VS1_21 (60 min)

Keep Calm While 

Communicating Through 

Challenges

VS1_19 (45 min) 

NASA
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Maximum Continuing Credit Hours Acheivable: 8 total hours (4 hours Wednesday + 4 hours Thursday)
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Wednesday, September 23rd

Sponsor Showcase (15 min)

Sponsor Showcase (15 min)

VS1_06 (45 min) Legal 

and Operational Aspects 

of PFAS: A Conversation 

with Experts on What 

Water Utilities Need to 

Know Now

VS1_12 (60 min) 

Implementing AWIA: 

Guidance, Frameworks 

and Source Water 

Protection 

Break (15 min)

VS1_24 (45 min) Staying 

Ahead of Regulatory PFAS 

Efforts

VS1_18 (45 min) Water 

Conservation: Unintended 

Consequences, 

Unexpected Successes

VS1_14 (45 min) 

The Mysteries of 

Microplastics

VS1_25 (45 min) 

Advancing Water 

Stewardship to Achieve 

SDG6

Opening General Session

The Stars In My Soul: My Unlikely Journey Through Space & Time

VS1_07 (45 min) 

What is Next Step in 

Integrating Potable Reuse 

into the Nation’s Water 

Supply Portfolio

VS1_20 (45 min) 

Comparing Estimated 

Impacts of OCCT and Lead 

Reduction Plan 

Implementation on Lead 

Exposure at Denver Water 

Customers



VS1_26

Closing Session

VS2_24 Closing Session

The Last Drop: Building trust in an Era of Mistrust

Sponsor Showcase (15 min)

Sponsor Showcase (15 min)

Break (15 min)

VS2_07 (45 min) Building 

a Business Case for 

Condition Assessment

VS2_11 (45 min) 

Monitoring Harmful Algal 

Blooms

VS2_18 (30 min) 

Non-revenue Water: 

Sizing the Cost of Water 

Losses to US Utilities

VS2_17 (30 min) Dave 

Reckhow - DBPs

VS2_12 (45 min) 

Leveraging Data To 

Benefit Asset 

Management 

Thursday, September 24th

VS2_01

Fireside Chat With EPA

VS2_06 (45 min) 

Manganese: Aesthetic 

Concern or Health Risk?

60 min Session Asset 

Management

45 min Session I owe Lisa

VS1_24 (45 min) Staying 

Ahead of Regulatory PFAS 

Efforts

VS1_18 (45 min) Water 

Conservation: Unintended 

Consequences, 

Unexpected Successes



8 total hours (4 hours Wednesday + 4 hours Thursday)


